
MINUTES OF MEETING OF EMMETT CARR SURGERY PATIENT 

PARTICIPATION GROUP (PPG) 

 

HELD ON TUESDAY 7
TH

 NOVEMBER 2012 

 

 

PREVIOUS MINUTES 

 

The minutes of the previous meeting were agreed and approved.  

 

MATTERS ARISING FROM MINUTES  

 

Display Boards 

The display boards purchased for Eckington cannot be situated in the waiting room as 

previously discussed due to a health and safety issue. The estates department who are 

responsible for all installations and maintenance at the Health Centre have approved 

the boards being fixed to the wall in the porch between the two sets of sliding doors at 

the heath centre. The PPG approved this installation and arrangements will be made 

for estates to fix them asap.  

 

Patient Survey  

Surveys are still being completed by patients who attend both surgeries, some surveys 

have been given out with prescriptions for patients to complete.  

  

Newsletter 

Issue number 2 of the newsletter was discussed and following a couple of minor 

alterations should be ready to print within the next couple of weeks. It was thought 

that the newsletter would look nicer printed in colour. The practice photocopies the 

newsletter at the moment on a black and white copier and the cost to print copies on 

the colour printer at the practice would be too high. SH to look into the cost of using 

the business centre colour printer.  

Issue number 3 due out in March to be discussed at the next meeting.  

 

Monday Triage Service  

For the past 6 weeks the GP’s have been triaging calls from patients on Mondays at 

both sites. The service has received a mixed response but the majority of patients have 

welcomed the new service as the GP’s have been able to deal with minor queries over  

the phone i.e. repeat medication, continuation of sick notes, and have booked patients 

into appointments later in the day if they have needed to be seen. The triage service 

has enabled the GP’s to deal with more patients. Prior to the triage service the practice 

had 32 GP appointments at each site during the day, during the triage period the GP’s 

have dealt with an average of 50 patients at each site during the day.  

One problem that the practice has encountered at Eckington is the availability of a 

telephone line to call patients back,  the surgery only has two telephone lines for use 

of incoming and outgoing calls but this has now been resolved by using the practice 

mobile phone until the lines at Eckington are feed up.  

 

Nurse Appointments   

Figures for the patients that do not attend appointments with the practice nurse hit an 

all time high during the month of October 111 appointments 15hours 15mins of time 



wasted. The practice and PPG are trying to come up with ideas to reduce the time 

wasted by patients not attending their appointments. Notices have been displayed in 

the waiting room asking patients to provide their mobile numbers so that text 

messages with the time of the appointment can be issued by the way of an 

appointment card, reminders can be sent 24 hours prior to their appointment.  The 

figures for the wasted time are displayed on the boards a piece has been written for 

the Dec newsletter and the all the staff at the practice are encouraging patients to 

provide mobile numbers. If anyone has any further ideas of how we can reduce the 

amount of wasted appointments we would be more than happy to listen.  

 

Thank you letters 

Letters will be sent out to Eckington Parish Council and Rykneld to thank them for 

their donations of the Display Boards.  

 

Items to be carried forward to next meeting  

PPG bank account 

Electing a Chairperson  

Newsletter number 3  

 

 

NEXT MEETING  

 

Proposed date Tuesday 22
nd

 January 1pm in the common room at Renishaw 

Surgery.  

 


